[Efficiency of introduction of the program for quality management of medical care of oncological patients].
The performance indicators of city hospital oncological proctological department have been analysed before and after the introduction of the program of quality management to medical care. The detailed analysis of indexes with the use of methods of variation statistics allowed to confirm positive influence of organizational experiment on intensification of the use of bed fund for oncological patients and improvement of performance indicators, in particular, frequencies of postoperative complications.